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Every individual shall have the
right to prompt emergency
first-aid treatment at our facility.

Every individual shall have the
right to privacy during interview,
examination and treatment by
our medical staff.

Patients shall be chaperoned
during any physical examination
or treatment.

Children admitted to hospital
shall have the right, whenever
possible, to have one of their
parents or guardians, to be with
them at all times.

Every patient shall be trected
with care, consideration,impartiality,
respect and dignity.

A patient shall have the right to
choose his/her own consultant
whenever possible.

A patient shall have the right to
a second opinion on recquest

A patient shall have the right to
information  about  his/her
condition, his/her investigations,
the results of the investigations
and have them explained.

Every patient will be treated
with strict regard to decency.

A patient would be provided
withinformation onthe likely costs
of the trectment investigation or
procedure.

A patient would be provided
with medical report within
reasonable time upon request
by the patient and upon
payment at a reasonable fee.

A patient who has received
adequate information about
hisfher condition shall have the
right to ciccept orrefuse treatment
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In return for receiving medical care and
attention the patient is expected to:

® A patient shall have the right to
a clear, concise explanation,

incommonterms, of any proposed

treatrment or procedure and its Cooperate with the health-care

dlternatives. Information  shall provider to manage his/her
incorporate  possible  risks, health.

side-effects, after-effects and Provide complete and ciccurate
Rossbie oo information about hisher heaith,

which the healthcare provider may
require, so os to assist accurate
medlical intervention.

® A patients informed consent
shall be obtained before any
procedure is carried out. In the
case of a minor, the consent
shall be obtained from the
parents or the legal guardians.

Such information shall include
simultaneous consuttations (if any)
with other health professionals or
provider of traditional medicine.
@ All patient information will be
treated as confidential, and not
discussed with personnel other
than those  professionally
involved.

Ensure that hefshe understands
the procedures and explancttions
given to them by the doctor.

Accept dll the consequences of
thedecisions made by themselves

@ A patient has the right to expect ortheir appointed nominees.

safe, efficient and prompt — _
nursing care while in our facility. Accept the responsibility of settiing
all costs incurred promptty.

@ A patient shall have the right to

: : K ippointments given and t
have his/her grievances heard. o8P 9PHO RSO »

inform relevant parties if unable

® A patient and his/her relatives todoso.

shall be given relevant advice,
counselling and education about
self-care, drug administration,
including possible side effects,
and precautions, which may be
necessary while in the hospital
and before discharge.

Not misuse healthcare facilities.

Conduct himself/herself so as not
to interfere with the well-being
and rights of felow patients.

Accept prevertive mecsures
sanctioned by the Laws of Malaysial

e A patient shall have the right to
identify staff through uniform or
staff Identification.

e A patient shall have the right to
know the name and professional
status of staff providing care or
treatment.

@ A patient shall have an itemised
bill upon discharge and
explanationif required.
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Sebagai balasan terhadap penjagaan dan perhatian

urgjaina Vosakit
@ Setiap individu berhak

mendapat rowatan bantuan
kecemasan dengan segera di
hospital kami.

Setiop individu berhak untuk
bersendiricin semasa temubucil,
pemeriksaan dan rawatan oleh
staf perubatan kami.

Pesckit hendckioh ditemani
semasa sebarang pemeriksacin
fizikal atau rawatan.

Kanak-kanak yang dimasukkan
ke hospital berhak, bilomana
perly, ditemani oleh ibu atau
bapa, ataupun penjaga pada
setiap masoa.

Setiop  pesakit  hendaklch
diraowat  dengan  cermat,
bertimbang rasa, scksama,
secara terhormat dan
bermaruah.

Pesakit berhak memilih pakar
rundingnya sendiri jika boleh.

Pesakit berhak mendapatkan
pendapat  kedua  diatas
pemohonannya.

Pesakit berhak mendapatkan
makiumat tentang keadaannya,
kajion  yang dijalankan ke
atasnya, hasil pemeriksaannya,
dan penjelasan  tentangnyo.

Setiop pesckit akan diberi
layanan dengan penuh hormat

Pesakit ckan diberi maklumat
mengenai kos rawatan, siasatan
atau tatacara.

Pesakit ckan diberi loporan
perubatan dalam jongka woktu
yang berpatutan setelah dimohon
dan setelah yuran  yang
berpatutan dijelaskan.

Pesckit ~yang  mendapat
maklumat  yang mencukupi
tentang keadacannya berhak
menerma  atau  menolak
rawattan.

® Pesckit  berhak

mendapat
penerangan yang jelas dan
tepat dalom  bahasa  yang
difathaminya tentang sebarang
rawatan atau tatacara  yang
dicadangkan serta alternatifnya.
Maklumet  hendakich  meliputi
risiko, kesan sampingan daon
kegagalan yang mungkin boleh
berlaku.

Kebenaran termaklum daripada
pesakit hendaklah diperolehi
sebelum sebarang totacara
dilokukan. Bagi kes kanak-kanak
di bawah umur, kebenaran
hendakiah diperolehi daripada
ibu bapa atau penjaga yang sah.

Semua  maklumat  pesakit
hendaklah dirahsickan, dan ticlak
boleh dibincangkan dengan staf
lain  melainkan mereka  yang
terlibat secara profesionall

Pesakit berhak  menerima
penjoga  perawatan  yang
selamat, cekap dan cepat
sewaktu berada di organisasi ini.

Pesakit berhak meluahkan
sungutannya  supaya  diberi
perhentian,

Pesckit dan saudarc-maranya
hendaklah diberi nasihat yang
berkaitan, kaunseling dan pendi-
dikan tentang penjagaan diri,
pemberian ubat, termasuk kesan
sampingan, dan langkah berja-
gao-joga, yang mungkin  perlu
semasa di hospital atau sebelum
dibenarkan pulang,

Setiap individu berhak mengeta-
hui nama dan status profesional
staf yang memberikan rawatan.

Setiap indlividu berhak mengetq-\

hui identiti staf menerusi uniform
atau kad pekerja.

Pesakit hendakiah diberikan bil
berkategori setelah dibenarkan
pulang dan penerangan diberi-
kan jika perlu.

perubatan yang diterimo pesakit diharapkan:

Bekerjosama  dengan  staf
rubatan untuk menguruskan
esihatannya.

Memberikan maklumat yang
lengkap dan tepat tentang
kesihatannya, yang diperlukan
oleh staf perubatan, supaya
dapat membantu  dalam
usaha memberikan bantuan
perubatan yang tepat.

Maklumat berkenaan hendak-
lah  merangkumi  khidmat

bantuan yang diperolehi pc:d%
masa yang sama Uika ada,
daripada profesional kesihatan
Pengomcﬂ

Ictin ataupun
perubatan tradisiona

Memastikan bahawa ia faham
akan tatacara dan penerangan
yang diberikan kepadanya oleh
doktor.

Menerima semua natijah kepu-
tusan yang dibuat oleh mereka
sendii  ataupun  penama
mereka yang dilantik.

Menerima  tanggungjawab
untuk  menjelaskan ~ semua
bayaran  yang  dikenakan
dengan segera.

Menepati  temujanji  yang
ditetapkan dan memaklumkan
kepada pihak yang berkenaan
jka tidak dapat berbuct
demikian.

Tidak menyalahgunakan kemu-
dahan penjagaan  kesihatan.
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